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Overview
The questionnaire helps Ministries and healthcare organisations to assess their current situation for e-health. When completed, even partially, it identifies activities that need development and should be part of e-health policies, strategies and plans.

Some of the answers may be difficult to collect precisely. In these circumstances, estimates are satisfactory. Where estimates are used, it may be worth noting this.

The questionnaire is compiles in a standard word file. This enables users to change it easily to add in any extra topics that are especially relevant to them, and to delete topics if they want to focus more on specific themes.
ECSA’s e-health sub-group took the lead role in developing the questionnaire, which was reviewed by the Commonwealth Secretariat. It was in response to the First Ministerial High-Level Dialogue on eHealth held in the Seychelles in September 2008. Countries that helped prepare it were
Their specialists in ICT in healthcare contributed a significant commitment in time and knowledge. The value of the assessment tool is that it builds from the needs of the people directly facing the e-health challenges. This enhances its value. 

Questionnaire
	1
	Respondent Information

	1.1
	Interview date dd/mm/yyyy
	

	1.2
	Country name
	

	1.3
	Organisation or institution
	

	1.4
	Role in health or healthcare
	

	1.5
	Respondent’s name
	

	1.6
	Respondent’s job title
	

	1.7
	Official mailing address
	

	
	
	

	
	
	

	
	
	

	
	
	

	1.8
	Office telephone number
	

	1.9
	Email address
	

	1.10
	Mobile telephone number
	

	1.11
	Other, please specify
	


	2
	Infrastructure

	2.1
	What is the latest % telecommunications distribution by geography and population?

	
	Please provide available maps or data.

	2.1.1
	National
	Geography
	Population

	2.1.2
	Provincial or regional
	%
	%

	2.1.2
	District – number …….
	
	

	2.1.3
	Other, please specify
	
	

	
	
	

	
	
	

	
	
	

	2.2
	What is national coverage of the telecommunication infrastructure technology?                                                                                    %

	2.2.1
	Ground based
	

	2.2.2
	Satellite technology
	

	2.2.3
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	2.3
	What is usage of national telecommunication infrastructure technology?                                                                                    %

	2.3.1
	Ground based
	

	2.3.2
	Satellite technology
	

	2.3.3
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	2.4
	What is the capital cost for private consumer for internet connection?                                                                            US$

	2.4.1
	Ground based, fibre optic
	

	2.4.2
	Satellite technology, VSAT
	

	2.4.3
	Wireless
	

	2.4.4
	Telephone line, dial up
	

	2.4.5
	Telephone line, leased
	

	2.4.6
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	2.5
	Is the current infrastructure reliable?

	1 = Not reliable, 2 = Fairly reliable, 3 = Very reliable

	2.5.1
	Ground based, fibre optic
	

	2.5.2
	Satellite technology, VSAT
	

	2.5.3
	Wireless
	

	2.5.4
	Telephone line, dial up
	

	2.5.5
	Telephone line, leased
	

	2.5.6
	Telephone mobile
	

	2.6
	Any communication infrastructure plans?                            Yes or No 

	2.6.1
	Government
	

	2.6.2
	Private sector
	

	2.6.3
	NGO
	

	2.6.4
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	2.7
	What is next years estimate spend on items in 2.6?                    US$

	2.7.1
	Government
	

	2.7.2
	Private sector
	

	2.7.2
	NGO
	

	2.7.4
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	2.8
	Name the top six telecommunication providers                          %

	2.8.1
	
	

	2.8.2
	
	

	2.8.3
	
	

	2.8.4
	
	

	2.8.5
	
	

	2.8.6
	
	

	2.9
	For internet service Providers (ISPs), please enter …                     %

	2.9.1
	Total number
	

	2.9.2
	Distribution – urban
	

	2.9.3
	Distribution -  rural
	

	2.10
	What is the distribution of Internet point of presence?                 %

	2.10.1
	National
	

	2.10.2
	Urban
	

	2.10.3
	Rural
	

	2.11
	What is the distribution of the National Grid power?                    %

	2.11.1
	National
	

	2.11.2
	Urban
	

	2.11.3
	Rural
	

	2.12
	What is the distribution of solar power?                                        %

	2.12.1
	National
	

	2.12.2
	Urban
	

	2.12.3
	Rural
	


	3
	ICT Use in Health Service Delivery

	3.1
	Coverage by types of services for all providers                    Yes or No                                                                                             

	
	Healthcare facilities

	3.1.2
	Tertiary and central hospitals
	

	3.1.3
	Provincial and regional hospitals
	

	3.1.4
	District hospitals
	

	3.1.5
	Health sub-district 
	

	3.1.6
	Health centres and clinics 
	

	3.1.7
	Dispensaries
	

	3.1.8
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	3.2
	Logistics activities                                                                  Yes or No

	3.2.1
	National and central 
	

	3.2.2
	Provincial and regional 
	

	3.2.3
	Districts
	

	3.2.4
	Municipalities
	

	
	
	

	
	
	

	
	
	

	
	
	

	3.3
	Administration activities                                                        Yes or No

	3.3.1
	MOH headquarters
	

	3.3.2
	National and central 
	

	3.3.3
	Provincial and regional 
	

	3.3.4
	Districts
	

	3.3.5
	Municipalities
	

	
	
	

	
	
	

	
	
	

	
	
	

	3.2
	What ICT is available?                                                               Yes or No                                                               

	3.2.1
	Walkie talkies
	

	3.2.2
	Radio call
	

	3.2.3
	Computer with accessories
	

	3.2.4
	Internet communication equipment
	

	3.2.5
	Generators or solar power
	

	3.2.6
	CD ROMS
	

	3.2.7
	PDAs
	

	3.2.8
	Flash disks
	

	3.2.9
	Video conferencing units
	

	3.2.10
	Video or digital cameras
	

	3.2.11
	LCD projectors and screens
	

	3.2.12
	Cell phones
	

	3.2.13
	Telemedicine diagnostic equipment
	

	3.2.14
	Telehealth and home monitoring equipment
	

	3.2.15
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	3.3
	What are the main modes of communication                           Yes or No

	3.3.1
	Email
	

	3.3.2
	Internet
	

	3.3.3
	Cell phones
	

	3.3.4
	Video phones 
	

	3.3.5
	Video conferencing
	

	3.3.6
	VOIP
	

	3.3.7
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	3.4
	Which type of software is used?                                            Yes or No

	3.4.1
	Open source
	

	3.4.2
	Proprietary
	

	3.5
	Which types of e-health are used?                                           Yes or No

	3.5.4
	Electronic patient records
	

	3.5.5
	Smart cards
	

	3.5.6
	Physician order entry – laboratories
	

	3.5.7
	Physician order entry – radiology
	

	3.5.8
	Physician order entry – prescribing
	

	3.5.9
	Physician order entry – therapies
	

	3.5.10
	Physician order entry – other
	

	3.5.11
	Pharmacy and dispensing
	

	3.5.12
	Theatre management
	

	3.5.13
	Hospital information systems
	

	3.5.14
	Community information systems
	

	3.5.15
	Vaccination and immunisation
	

	3.5.16
	Health insurance
	

	3.5.17
	Disease surveillance
	

	3.5.18
	CME or CPD and eLearning
	

	3.5.19
	Health education
	

	3.5.20
	Telemedicine
	

	3.5.21
	Telehealth and home monitoring
	

	3.5.22
	Healthcare supplies and logistics
	

	3.5.23
	Patient administration systems
	

	3.5.24
	Billing
	

	 3.5.25
	Financial management
	

	3.5.26
	Human resource management
	

	3.5.27
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	3.6
	Please describe the benefits achieved from e-health, such as quality gains, better access, more patients, more efficient

	3.6.4
	Electronic patient records
	

	3.6.5
	Smart cards
	

	3.6.6
	Physician order entry – laboratories
	

	3.6.7
	Physician order entry – radiology
	

	3.6.8
	Physician order entry – prescribing
	

	3.6.9
	Physician order entry – therapies
	

	3.6.10
	Physician order entry – other
	

	3.6.11
	Pharmacy and dispensing
	

	3.6.12
	Theatre management
	

	3.6.13
	Hospital information systems
	

	3.6.14
	Community information systems
	

	3.6.15
	Vaccination and immunisation
	

	3.6.16
	Health insurance
	

	3.6.17
	Disease surveillance
	

	3.6.18
	CME or CPD and e-learning
	

	3.6.19
	Health Education
	

	3.6.20
	Telemedicine
	

	3.6.21
	Telehealth and home monitoring
	

	3.6.22
	Healthcare supplies and logistics
	

	3.6.23
	Patient administration systems
	

	3.6.24
	Billing
	

	 3.6.25
	Financial management
	

	3.6.26
	Human resource management
	

	3.6.27
	Other, please specify
	

	
	
	

	
	
	

	
	
	


	4
	Human capacity

	4.1
	What is the computer literacy in using corporate systems of the following key   personnel?                                                                %

	4.1.1
	Doctors
	

	4.1.2
	Nurses
	

	4.1.3
	Administrators
	

	4.1.4
	Records assistants
	

	4.1.5
	Laboratory technologists
	

	4.1.6
	Imaging technologists
	

	4.1.7
	Others, please specify
	

	4.2
	Does your organisation provide in-house ICT training?        Yes or No

	4.1.1
	If yes, please specify the topics
	

	
	
	

	
	
	

	
	
	

	4.2.2
	The types of trainees
	

	
	
	

	
	
	

	
	
	


	5
	Funding arrangements

	5.1
	Is there budget for e-health?                                                  Yes or No

	5.1.1
	Annual budget for annual spending
	

	5.1.2
	Annual budget for capital spending
	

	5.2
	If yes at 5.1, please specify the % of all budgets                           %

	5.2.1
	Annual budget for annual spending
	

	5.3.2
	Annual budget for capital spending
	

	5.3
	Are there any other sources of e-health finance?                    Yes or No

	
	Government grants
	

	
	International foundations
	

	
	ICT vendors
	

	
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	5.4
	Is their a budget for ICT in the next financial year?                                                      
	


	6
	Equipment standards, procurement and maintenance

	6.1
	Does your organisation have the following for equipment?    Yes or No

	6.1.1
	Equipment standard guidelines        
	

	6.1.2
	Procurement policy guidelines         
	

	6.1.1
	User policy
	

	6.1.2
	User guidelines                      
	

	6.1.1
	Maintenance policy        
	

	6.1.1
	Maintenance guidelines
	

	6.1.1
	Disposal policy                
	

	6.1.2
	Disposal guidelines
	

	6.2
	Do the equipment suppliers provide training for:                   Yes or No

	6.2.1
	Users                                             
	

	6.2.2
	Maintenance                                  
	

	6.2.3
	Repair                                            
	

	6.3
	Do the equipment suppliers provide manuals for:                  Yes or No

	6.2.1
	Users                                               
	

	6.2.2
	Maintenance                                
	

	6.4
	Does your organisation maintain its computers?                                       
	

	6.5
	Who provides technical support to maintain them?                 Yes or No

	6.5.1
	Local IT manager
	

	6.5.2
	Contracted out
	

	6.5.1
	Knowledgeable staff (to some extent)
	

	6.5.2
	I don’t know
	

	6.5.3
	Others (Specify)
	

	6.6
	Is the technical support service available:                               Yes or No

	6.6.1
	All times
	

	6.6.2
	Some time
	

	6.6.3
	Never
	


	7
	Access and linkage

	7.1
	How are the e-health activities linked or integrated between the headquarters and health care delivery?                                     Yes or No

	7.1.1
	Email
	

	7.1.2
	Radio call system
	

	7.1.3
	Telephone
	

	7.1.4
	Teleconferencing
	

	7.1.5
	VOIP
	

	7.1.6
	PDAs
	

	7.1.7
	Cell phone
	

	7.1.8
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	
	
	


	8
	Data management

	
	                                                                                              Yes or No

	8.1
	Do you maintain a computerised HMIS?
	

	8.2
	Do you have a dedicated unit for HMIS data management?
	

	8.3
	Do you maintain a backup copy of the records and information?          
	

	8.4
	Do you maintain off-site backups?
	

	8.5
	Please list the additional levels of data security
	

	
	
	

	
	
	

	
	
	

	8.6
	What do you use for backing up?

	8.6.1
	Diskettes
	

	8.6.2
	CD
	

	8.6.3
	Tape
	

	8.6.4
	DVD
	

	8.6.5
	Micro films
	

	8.6.6
	External drives
	

	8.6.7
	Others, please specify
	

	
	
	

	
	
	

	
	
	

	8.7
	Do you collect information on the following? 

	8.7.1
	Epidemics
	

	8.7.2
	Emergencies, such as traffic crashes, natural hazards
	

	8.7.3
	Clinical consultation and similar activities
	

	8.7.4
	Continuing professional development
	

	8.7.5
	Health education  and promotion
	


	9
	Policies, guidelines and procedures

	
	
	Yes or No

	9.1
	Has your country developed policies for the following?
	

	9.1.1
	Information security
	

	9.1.2
	Users
	

	9.1.3
	Document sharing
	

	9.1.4
	Privacy on the web
	

	9.1.5
	E-health supervision monitoring and evaluation guidelines
	

	9.1.6
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	9.2
	If the items in 9.1 are not in place are there plans to develop them within one year from now?     

	9.3.1
	Information security policy
	

	9.3.2
	Users policy 
	

	9.3.3
	Document sharing policy 
	

	9.3.4
	Privacy policy on the web
	

	9.3.5
	E-health supervision monitoring and evaluation guidelines
	

	9.3.6
	Other, please specify
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	10
	Policies, strategies and frameworks

	
	
	Yes
	No
	Planned

	10.1
	Does your country have?
	
	
	

	10.1.1
	A policy for ICT
	
	
	

	10.1.2
	Does the ICT policy cover e-health?
	
	
	

	10.1.3
	A strategic plan for ICT
	
	
	

	10.1.4
	An e-governance strategy and plan
	
	
	

	10.1.5
	A health policy and strategy
	
	
	

	10.1.6
	Does the health policy include e-health?
	
	
	

	10.1.7
	A health sector strategic plan
	
	
	

	10.1.8
	An e-health policy, and strategic plan
	
	
	

	10.1.9
	Guidelines for new diagnostic equipment to be e-health compliant
	
	
	

	10.2
	Does your country have a regulatory framework that includes?

	10.2.1
	E-legislation
	
	
	

	10.2.2
	Data protection 
	
	
	

	10.2.3
	Privacy
	
	
	

	10.2.4
	Citizens rights to access information about them
	
	
	

	10.3
	Training
	
	
	

	10.3.1
	Training on telemedicine
	
	
	

	10.3.2
	Informatics 
	
	
	


1

