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Institutional Development

ω ICT Agency(ICTA)established July 2003
ς As  a Company, fully owned by the Government  of Sri Lanka 
ς Becomes Operational and Vested with powers under ICT Act 

No.27 of 2003
ς Mandate strengthened by the ICT Amendment Act 33 of 

2008

ω ICTA empowered by the Act to:
ς Be the Apex ICT Policy making body & executive agency for 

ICT in the country
ς Be the Lead & Implementing organization for e-Sri Lanka 

Initiative 

ω Functions under theOffice of H.E. the President
ς Unique position to deal with inter-ministerial barriers and 

achieve results.

ω e-Sri LankaDevelopment Project
ς Multi-Donor funded World Bank, Korean EXIM & JSDF
ς Integrated e-Development Model



ITES Sector Exports 

Importance



Where does Sri Lanka stand?



Network Readiness Index (NRI)



Network Readiness Index (NRI)

Year 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Countries 82 102 104 115 122 127 134

Rank 1 Finland USA Singapore USA Denmark Denmark Denmark

Rank 2 USA Singapore Iceland Singapore Sweden Sweden Sweden

Rank 3 Singapore Finland Finland Denmark Singapore Switzerland USA

Rank 4 Sweden Sweden Denmark Iceland Finland USA Singapore

Rank 5 Iceland Denmark USA Finland Switzerland Singapore Switzerland

Top 5 Nations  



Network Readiness Index (NRI)

Year 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

Countries 82 102 104 115 122 127 134

India 45 39 40 44 50 54

Sri Lanka 54 66 71 83 86 79 72

Nepal - - - 108 119 127

Bangladesh 93 100 110 118 124 130

Butan - - - - - -

Maldives - - - - - -

Pakistan 76 63 67 86 84 98

Afganistan - - - - - -

SL ςPercentile 
Ranking

66 % 65% 68 % 72 % 70 % 62 % 54 %

SAARC  Region 



Industry

16th

2009



Industry
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Time Line - Sri lanka

Sri Lanka Target Employee Nos. Sri Lanka Target Export Revenue

$1b

ñIT/BPO industry to become 

the #1 revenue earner for Sri 

Lanka in the next 10 yearsò 
Apparel ï$3bn

Foreign employment ï$2.3bn

Tea ï$1bn

$ 213 mil
EDB Export 

Value Survey 
2007



Education



ICT Literacy

28 % - 2009

50 % - 2012

Dept of Census and Statistics



School Education

Connectivity

Skilldevelopment Content

Accessibility



School Education

Description Stats

Students in the System 3.9 M

Computers in the System 56,941

Computer Student Ratio (approx.) 1:100

Internet  Connection 1,700

¢ŜŀŎƘŜǊΩǎ ǿƛǘƘ t/ hǿƴŜǊǎƘƛǇ ς(approx.) 10,000

Teachers in the system 200,000

Teachers trained on ICT 96,000 +

School Computer Labs 3,415

Student PC 

Ownership 

ClassMatePC

OLPC

e-Sri Lanka PC

TeacherPC

Ownership 

50,000

2010/11

6,000
Computer 

Labs in 

Schools



School Education



Source: MOE 2008

Talent Pool

Annual Talent Pool 



Social Infrastructure



Telecom



PCCW Global

International Bandwidth


